Jorosop-ogepTsi
MOKYIIKHM TOBAapOB 4epe3 HHTepHeT-Marasul dubodel.ru

1. IIPEAMBYIJIA.

1.1 Hacrosmmit foroBop-odepra perynupyer B3aumootHomeHus [Iponasma u [lokynarens.
IIpomaBerr coxpanser 3a co0oil TpaBO M3MEHATh Hacrosuwii  Jlorosop.
Agnpec IelCTBYIOIIEH pelakIui HacTOsEero JJoropopa B CETH UHTEPHET: MepPelTH

2. IPEIAMET JOI'OBOPA.
2.2 llpogasenr 00s3yeTcss U3TOTOBUTH U TepenaTh B coOCTBeHHOCTH [lokymaremo ToBap, a
[Toxynarens 00s3yeTcs OIUIATUTH U MPUHATH TOBAP Ha YCIOBUAX HacTosiero /lorosopa.

3. TEPMHUHBI U OITPEAEJIEHUS.

3.1 «ToBap» — CTOJBI U CTYJIbsI B ACCOPTUMEHTE U KOMILJIEKTAMK coryacHo «Karanoray.

3.2 «Katanor» — uadopmarus o ToBapax, pa3MelIeHHas B UHTEpHET-Mara3uHe.

3.3 «3Bakaz» — pemenue Ilokynmatens npuoOpectu TOBap, O(GOpPMICHHOE B HHTEPHET-
MarasuHe.

3.4 «MaTepHer-marazun» — caiit Ilpogasua, npegHa3HaueHHbIN 1)1 3aKI0YEHHs JOTOBOPOB
PO3HMYHOM  KyIUIM-TIPOJAXXH HA  OCHOBaHMM  oO3HakowuieHus llokymarens ¢
npemioxkeHHslM  IIponaBuom onucanuem ToBapa, coxepxkamumcss B Karamore u
IPEJCTAaBICHHBIM Ha (DOTOCHMMKAX, IIOCPEICTBOM CETH HHTEPHET, HCKIHYaroLel
BO3MO)XHOCTb ~ HENOCPEACTBEHHOro o3HakoMieHus Ilokymarenss ¢ Toapom —
JMCTAaHIIMOHHBIN CIIOCO0 MPOJaKu TOBapa.

4. CTATYC MHTEPHET-MAI'ASUHA DUBODEL.RU

4.1 [IponaBiioM TOBapoOB, peanu3zyeMbIXx depe3 HHTepHeT-Marazud dubodel.ru, siBnsercs
000 «Jly6omem». ToBapel uepe3 WHTEpPHET-Mara3uH pPEATU3YIOTCS AWCTAHIIMOHHBIM
CIIOCOOOM.

4.2 IlponaBerny He TpeOyer or [lokymarens crnenuaibHBIX IACHCTBUM MJI HCIIOIB30BAHHS
WHTEpPHET-Mara3uHa, TaKUX KakK perucrpauus WM 3aKJII0YEeHHEe JOoroBopa Ha
MI0JIb30BAaHNE NHTEPHET-Mara3uHoOM.

4.3 Hacrosammii JloroBop siBisieTcst OQUIMaIbHON opepToid. AKIIENTOM HacTosel opepTh
ABJISIETCS IIpeaoIuiaTa 3aka3aHHoro Ilokymarenem TtoBapa B pasmepe 50% Ha ycCloBHSX
Hacrosimero gorosopa. JIoroBop KyIIU-IIPOJAXKU CUUTAETCA 3aKIIOYEHHBIM B MOMEHT
MIPEAOIIAThI 3a TOBAP.

4.4 Nndpopmanusi, pazmenieHHas Ha caiite dubodel.ru, sBnsieTcss oOIIENIOCTYITHOM, €Ciu
MHOE HE YCTaHOBJIEHO HACTOAIMUM JloroBopom.

4.5 IlponaBer] He HECET OTBETCTBEHHOCTH 3a COJIEP)KaHUE U JOCTOBEPHOCTHh WH(OpPMAIIUH,
npenocraBieHHol [Tokynarenem nmpu odhopmileHHH 3aKasa.

5. CTATYC IIOKYIIATEJIS.

5.1 IlokynaTtenem SBJISIETCS JIMIO, CaMOCTOSATENFHO O(OpMHUBIIEE 3aKa3 B HHTEPHET-
MarazuHe dubodel.ru Ha ycnoBusix Hactosiiero Jlorosopa.

5.2 TlokynaTtenb HECET OTBETCTBEHHOCTb 3@ JIOCTOBEPHOCTb IIPEJOCTABIECHHOW IIpH
odopmIIeHUH 3aKa3a HHPOPMAIIHH.

5.3 Odpopmienue Ilokymarenem 3aka3a B wuHTepHeT-marazuHe dubodel.ru o3Hagaer
cornacue [lokymarens ¢ ycnoBusiMu HacTosimero Jlorosopa.

5.4 Odopmnenue IlokymaTenem 3akas3a OCYILIECTBISCTCA IMOCPEACTBOM Ha)KaTHUSl KHOIKH
«Odopmurh 3aKa3».


http://dubodel.ru/about/howto/

6. TTOPAJOK O®OPMJIEHUA 3AKA3A.

6.1 Ilpu odpopmiennn 3akaza B MHTepHeT-marazuHe [lokynartens 00si3aH MPEIOCTaBUTH O
cebe mHpopManmio: GaMuIuio, UM, HOMep TenedoHa, aapec 3JIEKTPOHHOW TOYTHI,
PEKBU3UTHI JUIsI TOCTABKHU.

6.2 IIpogaBernr MOXKeT peakTUpoBaTh nHGpopManuio o [Tokynarene B caydae yTOYHEHUS WITH
koppekTupoBke [lokynarenem nadopmaruu o cede.

6.3 Tlocne 3aBepreHus mporecca opOpMIICHHS 3aKa3a eMy aBTOMATHYECKH MPUCBAMBACTCS
uneHTU(GUKAIIMOHHBIN HOMep («Ne 3aka3za»). [locme odopmieHHs 3akaza MEHEIKEp
IIponaBua cBs3biBaercs ¢ [lokynarenem aJisi yTOUHEHHS YCIOBUM 3aKa3a U JOCTaBKHU.

6.4 Crioco6 orutaTel U JOCTaBKH coriiacoBbiBaercs ¢ Ilokynarenem npu oopMIIeHUH 3aKasa,
nocne 3BOHKa MeHemkepa [IponmaBuma. Cpok JOCTaBKM COTJIACOBBIBAETCS CTOPOHAMH
TaKxke MpHu 3BoHKe MeHemkepa [Iponasna Ilokynarenro. Ilokynarens o0si3aH OIIATUTH
TOBap B COOTBETCTBHU C BEIOPAHHBIM CITIOCOOOM.

7. CTOUMOCTD 1 ITOPAAOK OIIVIATBI 3AKA3A.

7.1 IlonHasi CTOMMOCTH 3aKa3a COCTOMT M3 KaTaJlOXHOW CTOMMOCTH TOBapoOB, YKa3aHHBIX B
cnenuduKalny, C y4eTOM TeKYIUX aKIHi U CKUOK.

7.2 CTOUMOCTh JJOCTaBKM OIUIAYMBAETCS OTAECNBHO, B COOTBETCTBHH C Tapudamu
TPAHCHOPTHBIX KOMIIAHWM, YKa3aHHBIX Ha COOTBETCTBYIONIIEH cTpaHuile HHTepHET-
marazuHa [[y6omen.

7.3 TlokynaTenb OIIad4MBaeT 3aKa3 JOObIM YI0OHBIM CITOCOOOM.

8. JTOCTABKA 3AKA3A.

8.1 locraBka ToBapa B Ipelenax JOMAIIHEro pPETMOHA' OCYLIECTBISIETCA IOCIe
U3rotoBJeHus 3akasza u nocie 100% omaTsl caMoOBBIBO30M B TeueHHe 3 (TpéX) pabounx
JIHEW WK 1o cornacoBanuio ¢ [Tokynarenem.

8.2 OTtrpy3ka ToBapa €O CKJAaJa Ha TEPMUHAT TPAHCIOPTHOW KOMIAHWUU JJIsl TOCTABKH 3a
npezensl JOMAIIHEro pernoHa' OCylecTBIsieTcss B TeueHHe 3 (Tpéx) paboumx THEH
MocJe M3roToBJIeHHs 3aka3a u mocie 100% ommarsl 3aka3a U 3a4UCIICHUSI CPEICTB Ha
CYEeT UHTEPHET-Mara3uHa.

8.3 Cpok M3TOTOBJICHHS 3aKaza A0 35 paboyux JHEH, B 3aBUCHMOCTH OT 3arpy>KEHHOCTH
MIPOU3BOUTEISA, €CIIU TTPU 0POPMIICHHH 3aKa3a He ObLT OTOBOPEH HHOMN CPOK.

9. TPUEM TOBAPA.

9.1 llpuemka ToBapa IlokymaTeneM OT TmepeBO3YMKA B MOMEHT BBITPY3KH TOBapa
IPOM3BOJIUTCS 1O KOJMYECTBY MECT 0e3 MpOoBEAeHHsS OCOOOW MPOBEPKH HMX KauyecTBa,
€CJIM TOBapbl HAXOJATCS B UCIPABHOW Tape M YMaKOBKE, Y HUX OTCYTCTBYIOT BHAMMBIE
nedextsl. Ocobol mpoBepke moanekaT ToBapbl, MMEIOUIME BUAMMBIC HapyIICHHS
YIaKOBKH.

9.2 [Ipu oOHapy>XeHHHM HapyUICHHs YNAKOBKH, HEOOXOIUMO COCTABUTH PEKIAMAI[MOHHBIN
aKT C MIEPEBO3YNKOM.

9.3 Mebenb, npuHsTas 0e3 yka3aHUs HEIOCTATKOB, jJumIaeT [lokymarens mpaBa CChUIATHCS
Ha HUX.

9.4 He sBiisiercst HemocTaTKoM (1eheKToM) ToBapa HaJM4Ke B €ro 3JIEMEHTaX OCOOCHHOCTEH,
OOyCIIOBJIICHHBIX ~ CTHJIUCTHYECKOM  HJeeil  NpOM3BOAUTEN WA  NPUPOAHBIM
MPOUCXOXKACHUEM HCXOAHBIX MAaTEpUaloOB, B YAaCTHOCTH: HECYIIECTBEHHBIX OTIMYUI
GbakTypbl W/WIM OTTEHKOB MaccHBa JepeBa W HATypalbHOrO MIMOHA. A  TakKke
CTPYKTYpPHbIE HEPOBHOCTHU: TOUKHU, KpaTephl, MblJIEBbIC BKparuieHus (He Oonee 1 MM u He
oonee 4-5 mtyk Ha 1 M.KB).



10. OBMEH U BO3BPAT 3AKA3A.

10.1 Iloxynarens BnpaBe OTKa3aTbCs OT 3aKa3a WIM BHECTH MU3MEHEHHUS B 3aKa3 B TEYEHUE 3
(Tpéx) paboumx mHEW OT AaThl pa3MelieHus 3aka3a. Hemb3s oTKazaTbCcsi U BHECTH
W3MEHEHUS B COIJIACOBAaHHBIM WHAWBHyallbHBIM 3aKa3 Ha MPOU3BOJICTBO C MOMEHTA
M0/1a4yM 3asBKHM Ha €ro U3rOTOBJICHHUE.

10.2 He noayiexar Bo3BpaTy U OOMEHY TOBaphl, BHILIEAIINE U3 CTpos 1o BUHE [lokynarens
(MexaHW4YeCKUEe TOBPESXKICHHS, MPHUBEAIINE K HEPAOOTOCIIOCOOHOCTH, HECOOII0ICHHE
MPEANMCAaHHBIX HHCTPYKITUEH 10 IKCIUTyaTalllK YCIOBU pabOTHI, mpouee).

10.3 Pasmemiennass Ha caiite wHpOpManus (ONMUCAHUSA, TEXHHUYECKHE XapaKTEPUCTUKH H
dororpadun) mpuBeneHa IS O3HAKOMIICHUS M HU TPHU KAKUX YCIIOBUSX HE MOXKET
TaK)Xe CIY>KUTh OCHOBAHUEM JUIsl IPEIbSIBICHUSI MPETEH3UMN, TaK KaK XapaKTEpUCTUKU U
BHEITHUI BUA TOBapoB (I[BeTOBash TaMMa, MAW3ailH, Tra0apuTHBIE pa3Mepbl U
(YHKIIMOHAILHOCTB) MOTYT OBITh M3MEHEHBI MPOU3BOAUTENIEM O€3 MpEeABAPUTEIHHOTO
YBEIOMJICHHSI.

10.4 B 3aBHCHMMOCTH OT KadecTBa M HACTPOEK MOHHUTOpa (9KpaHa), OTOOpakKeHHE I[BETa
MOXKET OTJIMYAThCS OT PEATbHO CYIIECTBYIOIIETO W Pa3lIMYhe I[BETOBOW TaMMBI Yy
MPUOOPETEHHOTO TOBapa C MpeACTaBiICHHBIMH (HOTO oOpas3laMu B MHTEPHET-Mara3uHe
HE MOXET CITy>KUTh OCHOBAHUEM JIJISl IPEIBbSIBICHHSI IPETCH3UH.

10.5 ®ortorpadust ToBapa MOKET HE 0TOOpaxkaTh BCEX MHIAMBUIYTBHBIX OCOOCHHOCTEH.

10.6 B cinyuae cocraBienus pekinamanuonnoro akra [lokynarenem [Ipomaser; o6si3aH nath
OTBET Ha pekyamanuio B TeueHue 30 aHel, HauMHAs CO JIHS MOJIyYEHHUS] IPETEH3UU OT
IToxymnarens.

10.7 B cnyuae ynoBinerBopeHusi TpeboBanuii oT Ilokymarens BO3BpaT JEHEKHBIX CPEICTB
WIM YacTUYHAs MaTephalibHas KOMIIGHCAIUS JCHEXKHBIC CPENCTB, YIUIAYCHHBIX 3a
TOBap, ocyuecTBisiercs B TeueHrue 10 padoyux qHell ¢ MOMEHTA IPUHSATHUS PELICHUS U
OTBETa HA peKJiaMaluio (3asBieHue, npereH3uio) [lokymaremo. B ciydae 3aMeHs
TOBapa, €ro 4acTH WM JeTalu C Je(EeKTOM, CPOKH HCIIOJIHEHHUS COTJIACOBBIBAIOTCS
WHIWUBUIAYATBHO.

10.8 B cioyuae Bo3Bpara ToBapa HeHaJyIexkalero kadecrsa [lokynarento OyayT BO3MEIICHBI
pacxojsl 3a moctaBky. Ilo corimacoBaHHIO CTOPOH TOBAap MOXET ObITh OOMEHEH, MO0
[Tokynaremnio OyaeT Bo3BpalleHa cyMMa, OIIadyeHHas 3a TOBap.

11. TAPAHTHUA

11.1 Ilpennpuarne-u3roTroBUTENb rapaHTUpyeT coorBercTBUE ToBapa TpeboBanusM I'OCT
16371-2014 u 19917-2014, npu cobntoeHUN YCIOBUN TPAHCIIOPTUPOBAHUS, XPaHEHUS,
cOopku (B ciydae TMOCTaBKM MeOenu B pa3oOpaHHOM BHJIE) M OIKCIUIyaTalluH.
lapantniiaslii cpok skcruryatauuu ToBapa mia goma — 18 mecsaues, Tosapa mis
00IIIECTBEHHBIX [TOMEIIEHUI — 12 MECSIIEB.

11.2 NapaHTHIIHBINA CPOK UCUHCIIAECTCS C MOMEHTA MTOKYIIKH.

11.3 Cpoxk ciyx06b1 ToBapa 10 mer.

11.4 becruiaTHbli rapaHTUHHBIN PEMOHT pacrnpocTpaHsieTcs Ha 1e(eKThl TOBapa, BOSHUKIINE
110 BUHE NPEANPUATUA-U3TOTOBUTES.

12. TIPABA U OBSI3AHHOCTHU CTOPOH.
12.1 INokymnarens o0s3aH:
a) CaMOCTOATENILHO O(OPMHTD 3aKa3 B MHTEPHET-Mara3uHe UiM 1o tenedonys;
0) CBOEBpPEMEHHO OTUIATHTH M 3a0paTh 3aKa3 Ha yciaoBusax Hactosmero morosopa.
B) IMOKyINaTelb HMeeT npaBo TpeboBath oT IlponaBua coOmioneHue ycaoBUH
Hacrosimero norosopa.
12.2 IIpoxasen o0s13aH:
a) cobmoaaTh ycnmoBusa Hacrositero qorosopa;
6) mepemare IlokymaTemio TOBap B COOTBETCTBHHM C BBIOpaHHBIM 00pa3loM IO
«Karanory», oopMICHHBIM 3aKa30M M YCIOBHSIMH HACTOSIIIETO JIOTOBOPA;



B) HECTHU MOJIHYI0 OTBETCTBEHHOCTH mepen [lokymnarenem 3a BBINOJIHEHHE 3aKa3a J10
nepenaun 3akasa [loxynarento;

r) [IponaBen He HECET OTBETCTBEHHOCTH, HE MOXKET BBICTYIIaTh B KaUeCTBE OTBETUMKA B
Cyle M He BO3MeNaeT YOBITKM, BO3HUKIIME y Ilokynarens u3-3a JIEHCTBUS WM
0e31eiicTBUSI TPETHUX JIUII.

13. OTBETCTBEHHOCTb CTOPOH.

13.1 B cayuae Qopc-MaKOpHBIX OOCTOSITEIBCTB, MOKYMEHTAJIbHO MOATBEPKICHHBIX
COOTBETCTBYIOLMMH OpraHaMu, CTOPOHBI OCBOOOXAAIOTCS OT MCIIOJHEHHS HACTOSIIETO
JI0TOBOpA.

13.2 CTtopoHbl NpuiIaral0T MaKCHUMAJbHBIE YCHUJIMS C LEJIbI0 YCTPAHEHHS BO3HUKAIOLIUX
pa3HOTIacHil MCKIIOUUTENBHO IMyTEM IEPEroBOpoB. B MPOTUBHOM cilydyae CTOPOHBI
o0paIiarTcs B CyA [0 MECTy HaxoxkaeHuss OTBeTYHKa.

13.3 IIponaBeny mpenocrasisier [lokymarento rapaHTui0 Ha HPOJAAHHBIA  TOBap.

14. CPOK JJEMCTBUSA HACTOSIIETO JIOTOBOPA.
14.1 Hacrosmuii 1oroBop BCTyIaeT B CUly ¢ MOMeHTa oopmienus [lokynarenem 3akaza B
nHTepHeT-marasuae dubodel.ru

15. AIPECA U PEKU3UTHI CTOPOH:

15.1 Iponaser: OO0 «Jly6omen
KOp. agpec: 355008, r. CraBpomno:ns, np-t. K.Mapkca,7
®dak. aapec: 355008, r. CraBponoss, np-1. K.Mapkca,7
Iou. agpec: 355008, r. CraBponons, np-t. K.Mapkca,7
HWHH 2636206762/KIII 263601001
OI'PH 1142651051102
OKB3/1 20.30.1
P/e¢ 40702810800980031272
bank: ®unmman «llentpansubiity banka BT ITAO B r. Mockse
K/¢ 30101810145250000411
BUK 044525411

16. Hactosimmii norosop OdepThl BCTynua B cuiy co JHsA BHeceHusi Ilokynaresem
NpeaoIIaThl.

! JIoMalIHUM PETMOHOM CYHMTAETCsl (aKTHUECKOE PACIIONIOKEHHE HHTEpHET-Mara3uHa
(ropo, MOCENOK T MHOE TTOCETICHUE)

2 OOMeH WM BO3BpaT TOBApOB, MPUOOPETEHHBIX B HAIIEM MarasuHe, peryJupyroTcs
JICUCTBYIOIIMMU Ha TeppuTOpun Poccun 3akoHaMu:

* Ha ocnoBanum IlocranoBnenusi IlpaButensctBa P® ot 19 suBaps 1998 r. NeS55,
MeOenb BXOJUT B CIEAYIONUE IEPEYHH TOBAPOB:

1. IlepeyeHb TOBapOB IJIMTEIBHOTO MOJB30BaHMSA, Ha KOTOpPBIE HE PACIpPOCTPAHSICTCS
TpeboBaHuE MOKynarens 0 0€3BO3ME3HOM IMPEAOCTABICHUM €My Ha MEpHOJ] pEMOHTa
WM 3aMEHBI aHAJIOTMYHOT'0 TOBapA.

2. IlepedeHpb HENPOJOBOJIBLCTBEHHBIX TOBAPOB HAJUIEXkKAILEr0 KauecTBa, HE MOAJIEKAIINX
BO3BpaTy WM OOMEHY Ha aHAJOTHYHBIA TOBap APYrux pasmepa, (opmbl, rabaputhl,
(acoHa, pacBETKH WM KOMIUIEKTAIUH.

3. JlocraBienHas u coOpaHHas MeOenb OOMEHY M BO3BpaTy HE MOJJICKHT
(ITocranoBnenue [IpaButenscTBa PO No55 ot 19.01.98.)
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